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STATE OF CONNECTICUT
PERSONAL SERVICES AGREEMENT
(“PSA”, “Contract” and /ot “contract”)

i Revised February 2010

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES

Street: 55 FARMINGTON AVENUE

City: HARTFORD State: cT Zip: 06105

Tel#:  (800) 842-1508 (“Agency” and/or “Department”), hereby enters into a Contract with;

Contractor’s Name: 1199 Training and Upgrading Fund

Street: 77 Huyshope Avenue

City: Hartford State: CT Zip: 06106

Tel#: (860) 549-1199 FEIN/SS#: DUNS:

(“Contractor”), fot the provision of services outlined in Part I and for the compliance with Part II. The Agency and
the Contractor shall collectively be referred to as “Parties”. The Contractor shall comply with the terms and
conditions set forth in this Contract as follows:

Contract This Contract is in effect upon execution through 6,/30/2018.

Term

Statutory The Agency is authorized to entet into this Contract pursuant to § 4-8 and 17b-3 of the Connecticut General
Authority Statutes (“C.G.8.”).

Set-Aside Contractor [_] IS or [X] IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g.
Status ‘

Effective This Contract shall become effective only as of the date of signature by the Agency’s authotized official(s)

Date and, where applicable, the date of approval by the Office of the Attorney General (“OAG”). Upon such
execution, this Contract shall be deemed effective for the entire term specified above.

Contract Part I of this Contract may be amended only be means of a written instrument signed by the Agency, the

Amendment | Contractor, and, if requited, the OAG. Part II of this Contract may be amended only in consultation with,

and with the approval of, the OAG and the State of Connecticut, Office of Policy and Management
((fOPM”).

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or which are
given with respect to this Contract (collectively called “Notices”) shall be deemed to have been effected at such time as the
Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt requested, or placed with a
recognized, overnight express delivery service that provides for a return receipt. All such Notices shall be in writing and
shall be addressed as follows:

STATE OF CONNECTICUT 1199 TRAINING AND UPGRADING FUND
1If to the DEPARTMENT OF SOCIAL SERVICES 1f to the 77 HUYSHOPE AVENUE

55 FARMINGTON AVENUE HARTFORD, CT 06106
Agency: HARTFORD, CT 06105 Contractor:

Attention: Steven Bender

Attention: Kathleen Brennan

A patty may modify the addressee or address for Notices by providing ten (10) days’ prior written Notice to the other party.
No formal amendment is required.
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PART 1. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,
PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS

SECTION 1
INTRODUCTION

This Agreement ("Agreement”) is entered into between the Department of Social Setvices (‘the Department”)
and the 1199 Training and Upgrading Fund (“I'UF”), a nonprofit labor management trust authorized by 29
USC § 186(c)(6). Any reference to "contractor" or "state contractor" herein shall be construed as referencing
TUF and any reference to "state contract” shall mean this Agreement.

The Contractor shall provide the following specific setvices for the Department, and its partners, and shall
comply with the terms and conditions set forth in this Contract as required by the Department , including but
not limited to the requirements and measurements for scope of services, Contract performance, quality
assurance, reports, terms of payment and budget. No sections in this Part T shall be interpreted to negate,
supersede or contradict any section of Patt IL In the event of any such inconsistency between Part I and Pazt
11, the sections of Part II shall control.

SECTION 2
CONTRACT PERIOD AND DEFINITIONS

This Agreement shall take effect upon execution and remain in effect through June 30, 2018 unless earlier
terminated in accordance with provisions of this Agreement. This Agreement may be modified by
amendments or superseded in its entirety at any time by mutual written agreement of the parties and, if
applicable, approval by the Office of Policy and Management and the Office of the Attorney General.

SECTION 3
NOTICE

Unless otherwise expressly provided, any notice provided under this Agreement shall be in writing and
delivered personally or by certified mail to the individuals designated below. All notices shall be deemed
received if delivered personally or by certified mail to the following addresses:

The Depattment of Social Services
Kathleen Brennan

55 Farmington Avenue

Hartford, CT' 06105

1199 "T'taining and Upgrading Fund
Steve Bender, Executive Director
77 Huyshope Avenue

Hartford, CT 06106

The patties may change their respective addresses for notices under this paragraph upon prior written
notification to each other.
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SECTION 4
SPECIFICATION OF SERVICES

The patties mutually agree to the following:

I. Orientation Program. Pursuant to the Memorandum of Agreement between the Personal Care
Attendant Workforce Council, TUF and the PCA 'I'taining Fund Committee, which expires by its terms
on January 31, 2018 (the TUF MOA) TUF developed and administered a Personal Care Attendant (PCA)
Orientation Program for PCAs as defined in section 17b-706 of the Connecticut General Statutes .
"Throughout this Agreement TUI shall:

A. Continue to administer the PCA Otientation Progtam that was developed through the TUF MOA
which, at a minimum, contains the following topics within its cutriculum. Throughout this
Agreement, additional topics may be added to the curriculum, as agreed to by the Department and
the PCA Workforce Council Training Fund Committee (“the Training Fund Committee”) of which
the Department is a member:

a. Introduction to the PCA program
i.  Opetating Procedures with Fiscal Intermediaries
1. Timesheets
2. Payment Methods
3. 'Time Off Bonus
4. Required Information

Confidentiality/Health Insurance Postability and Accountability Act (HIPAA)

Identifying and Reporting Fraud and Abuse

Independent Living Principles

Workers’ Rights and Responsibilities

i. State of Connecticut Labor Laws
ii. Federal Labor Laws

iil. Collective Batgaining Agreement and the Role of the Utidon!

oo o

iv. Mandated Reporter
f.  Available resoutces to suppott the Consumer and PCA
1. Workforce Council
ii. Depattment of Social Services
iii. Department of Developmental Services ("DDS")
iv. The Rewarding Work and Cating Careers Websites

B. Continue to implement the curriculum for the PCA Osdentation Program, that was developed and
approved through the TUF MOA, and shall continue to take into consideration input regarding the
curriculum from the Department of Developmental Setvices (DDS), or any other state agency ot
other entity, as ditected by the Department. TUF shall timely provide any information to other
entities as directed by the Department or the Training Fund Committee. Any dispute over the
content of the curriculum shall be submitted to the Department and the Training Fund Committee
for teview and resolution. In the event that the Department and the Training Fund Committee
cannot agree on a resolution, the Secretary of the Office and Policy and Management (OPM) shall
make the final judgement.

1. No more than 30 minutes of the total orientation may be spent on this topic area.

Page 4 of 29



O

H.

K.

Offer the PCA Otientation Program to all new PCAs, which is estimated to be 250 PCAs per month.
If a PCA consumer employet opts-out of the PCA Orientation Program, TUF shall provide the
consumer employer with appropriate training materials for the consumer employer to directly
provide the otientation to a new PCA.

Offer the PCA Orientation Progtam at locations throughout the State. At a minimum orientation
must be provided at the following locations no less than twice monthly. Programs shall be held on a
schedule approved by the Department and the Training Fund Committee. The PCA Orientation
Program may be offered in othet locations as approved by the Department and the Training Fund
Committee.

Waterbury Hartford
New Haven Bridgeport
New Britain Middletown
Willimantic Danbury
Manchester Stamford
Ansonia New London
Notwich

Conduct the PCA Otientation Program at locations that are free or low cost.

Develop and review qualifications for trainers, provided such qualifications shall be presented to the
Department and the T'raining Fund Committee for review and approval.

Hire and supervise qualified trainers, in a quantity sufficient enough to satisfactorily meet the
demands for orientation sessions as defined and approved by the Department and the Training Fund
Commmittee.

Continue to implement the matketing plan and utilize the materials for the PCA Orientation
Progtam that wete developed and approved through the TUF MOA. Revisions to the marketing
plan ot matetials must be submitted, in advance, to the Department and the Training Fund
Committee for review and approval. The marketing plan shall include the creation of matketing
matetials in Spanish and English.

Matket the PCA Qrientation Program to newly hired PCAs.
Administer an enrollment and tracking system fot the PCA Orientation Program.
Enroll PCAs for orientation sessions.

Provide weekly teports to the Fiscal Intermediaries, specified by the Department, for processing of
otentation stipends according to section 5 of this Agreement.

TUF will (1) receive repotrts specifying the weekly dates of hire of new PCAs from the Fiscal
Intermediaties; and (2) provide the Fiscal Intermediaties monthly repotts of those PCAs who have
not attended an otientation within 45 days and 90 days of hite. Such reports will be submitted in a
format as directed by the Department.

Monitor stipend payments as made by the Fiscal Intermediaries to PCAs upon successful completion
of orientation.
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O. Take reasonable measures to make otientation programs available in Spanish, or provide real-time
Spanish transladon setvices of programs ptrovided in English, to PCAs requesting such
accommodation. TUF shall make translation sctvices available to PCAs in languages other than
Spanish ot English as necessaty to ensure that each new PCA has a full and fair opportunity to
understand the otientation content.

II. Reporting. TUF shall report the following to the Department and the Training Fund Committee:

A. Monthly repotts including the number of PCAs attending otientation sessions by location.

B. Quartetly submissions of matketing and program materials, including brochures and other
documents telating to the otientation programs disttibuted during the quarter.

C. Monthly invoices and reports including budget status reports.

D. Quatterly detailed expenditute reports in a format required by the Department.

ITII. Budget and Payment

A. TUF shall be eligible for payments for services rendered putsuant to this Agreement, as specified
in Section 5 — Cost and Schedule of Payments.

B. All payment requests shall be provided in a format approved by the Department and the Training
Fund Committee.

a. All changes to the amounts paid to TUF, the setvices tendered by TUF, or any other change
to this Agreement, which impact costs and payment shall be by written amendment in
accordance with Section 6 of this Agreement, signed by the parties and, if applicable,
apptoved by the Office of Policy and Management and the Office of the Attorney General.

C. TUF shall be liable to teimbutse the Department for any advanced payments or pottions of
advanced payments that are tnade for setvices that ate not rendered or rendered in an incomplete
or insufficient manner.

IV. Other Provisions
A. All matetials developed putsuant to this Agreement shall state the following;
This program has been developed throngh finding provided by the
Connecticut PCA Training & Orientation Fund (PCATOF)
B. Any reference to the 1199 Training and Upgrading Fund on any materials developed during the
term of this Agreement that ate paid for through funds established for this program will be

made with the approval of the Department and the Training Fund Committee.

C. At the termination of this agreement, all materials, equipment, data or other items developed and
putchased thtough the funds appropriated to this program shall be returned to the Department.
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SECTION 5
BUDGET, COST AND SCHEDULE OF PAYMENTS

1. Budget: The Budget for the period covered by this Agreement, January 15, 2018 — June 30,
2018 is as follows:

Training Fund | TOTAL

I. TUF Administration Costs

Personnel $42,819.87 $42,819.87
Fringe Benefits $15,610.06 $15,610.06
Travel - Staff $500.00 $500.00
Equip./Equip. Maint./Tech Support $1,500.00 $1,500.00
Software/Software Licenses $4,090.00 $4.,090.00
Office Supplies $1,730.07 $1,730.07
Postage $1,000.00 $1,000.00
Telephone/Witeless $500.00 $500.00
Printing & Advertising $15,000.00 $15,000.00
Rent $1,500.00 $1,500.00
Insurance $0.00
Other (specify) $0.00
Administration Costs =R 00 $84,250.00

II. Otientation Admin Costs (specify)

(a) Matketing $6,750.00 $6,750.00
(b) Trainers Wages $20,000.00 $20,000.00
(d) Site Rental $7,000.00 $7,000.00
¢) Translation Services $7,000.00 $7,000.00
_ Orientation Admin Costs Subtotal ~$40,750.00 $40,750.00
TOTAL Otientation Costs $125,000.00 $125,000.00

Total payments by the Department to TUF for the petformance of services under the terms of this
Agreement shall not exceed $125,000.

Orientation: For each payable otientation session completed by TUF during the period January 15, 2018 —
June 30, 2018, TUFE shall receive a payment of $§725.00A payable session shall be any otientation session
actually conducted and completed by TUF whete five (5) or mote PCAs enroll.  Orientation is to be
provided at a cost not to exceed $125,000.

Upon execution of this Agreement and approval by the OAG, the Department shall process a payment to
TUF, not to exceed $60,000.00. 'T'his payment is expected to support the activities under this Agreement for
the first two months of the term of this Agteement. Payments for the setvices to be provided during the
months of Aptil, May, and June, 2018 shall be processed monthly following the Department’s receipt and
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approval of requisite expenditure reports and a completed invoice. Such invoice shall certify the number of
sessions held during the preceding month. Each invoice shall include a table setting forth each session held
the preceding month, location, date, time, and number of attendees. Each invoice shall also include TUF's
full legal name, TUF's Federal Employer Identification Number, and the billing period.

TUF shall be compensated for fees based upon work petformed, documented, and accepted by the
Department and the Training Fund Committee,

Invoices for services billed by the hour shall include the name and title of the individual providing the
setvices, the dates worked, the number of hours worked each day with a brief synopsis of the work
petformed, the rate being chatged for the individual, and the total cost for that person’s work during the
billing period. Houtly rates will be determined by the Department in advance of services being provided.
Any services provided prior the Department’s review and approval of the houtly rates is done so at TUF’s
own tisk and may result in TUL being liable for costs incurted prior to the Department’s approval of the
rates.

Invoices for expenses, if allowed, shall include a detailed account of expenses specifying the day when and
putpose for which they wete incurred as well as all receipts, invoices, bills and other available documentation
or if no documentation is available, a detailed accounting of the computation used to determine the
reimbursable cost, as evidence of the actual cost of such expenses. Such expenses may include, but are not
limited to: mileage at cutrent State approved teimbursement rate; costs of travel including coach airfare and
hotels; and office expenses such as, phone calls, copying, postage and package delivery incurred in connection
with the setvice pettaining to this Agreement. All expenses will be reimbursed at cost.

The Depattment shall assume no liability for payment for services under the terms of this Agreement until
TUF is notified that the Agteement has been accepted and if applicable, approved by OPM, the Department
of Administrative Services and/or by the Attorney General of the State.

SECTION 6
OTHER CONDITIONS

A. Entire Agreement

This Agreement embodies the entire agreement between the Department and TUF on the matters specifically
addressed herein. The parties shall not be bound by ot be liable for any statement, representation, promise,
inducement, or understanding of any kind or nature not set forth herein. This Agreement shall supersede all
pror written agreements between the parties and their predecessors. No changes, amendments, or
modifications of any of the tettms ot conditions of the Agreement shall be valid unless reduced to writing,
signed by the parties, and approved by the Attorney General or his Deputy. This Agreement shall inure to
the benefit of each patty's heirs, successors, and assigns.

B. Changes in Setvice

When changes in the setvices are tequired or requested by the Department, TUF shall promptly estimate their
monetary effect and so notify the Department. No change shall be implemented by TUF unless it is
approved by the Department and the Training Fund Committee in writing; and, unless otherwise agreed to in
wtiting, the provisions of this Agteement shall apply to all changes in the services. If the Department
determines that any change matetially affects the cost ot time of performance of this Agreement as a whole,
the Department and TUF will mutually agree in writing to an equitable adjustment. Material changes to this
Agreement, including but not limited to a change in the total contract value, shall require a formal
amendment to this Agreement which may requite the approval of the Office of Policy and Management and
the OAG.
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C. Labor and Personnel

At all times, TUF shall utilize approved, qualified personnel and any Department approved subcontractors
necessary to perform the services under this Apreement. Contractor shall advise the Department promptly,
in writing, of any labor dispute or anticipated labor dispute or other labor related occurrence known to TUF
involving TUF's employees ot subcontractots which may teasonably be expected to affect TUL's
petformance of setvices under this Agreement. The Department may then, at its option, ask TUF to atrange
for a temporary employee(s) ot subcontractor(s) satisfactory to the Department to provide the services
otherwise performable by TUF hereunder. TUF will be responsible to the Department for any economic
detriment caused by such subcontract arrangement.

TUF shall, if requested to do so by the Department, teassign any employee or authorized representatives
whom the Department, in its sole discretion, determines is incompetent, dishonest, or uncooperative. In
requesting the reassighment of an employee under this paragraph, the Department shall give ten (10) days
written notice to TUF of the Depattment’s desire for such reassignment. 'TUF will then have five (5) days to
investigate the situation and attempt, if it so desites, to satisfy the Department that the employee should not
be reassigned; however, the Depattment’s decision in its sole discretion after such five (5) day period shall be
final. Should the Department still desite reassighment, then five (5) days thereafter, or ten (10) days from the
date of the notice of reassignment, the employee shall be reassigned from all work under this Agreement.

D. Promotion
Unless specifically authotized in writing by the Secretaty of OPM, and approved by DSS, on a case by case
basis, Contractor shall have no right to use, and shall not use, the name of the State of Connecticut, its
officials, agencies, or employees or the seal of the State of Connecticut or its agencies:
(1) in any advertising, publicity, promotion; oz
(2) to exptess or to imply any endorsement of Contractor's products or services; or
(3) to use the name of the State of Connecticut, its officials, agencies, or employees or the seal of the
State of Connecticut ot its agencies in any other manner (whether or not similar to uses prohibited by
subparagraphs (1) and (2) above), except only to manufacture and deliver in accordance with this
Agreement such items as are hereby contracted for by the State. In no event may the Contractor use
the State Seal in any way without the express written consent of the Sectetaty of State.

E. Subpoenas
In the event the TUF's records ate subpoenaed pursuant to Connecticut Genetal Statutes § 36a-43, TUF

shall, within twenty-four (24) houts of setvice of the subpoena, notify the person designated for the
Wortlforce Council in Section 3 of this Agreement of such subpoena. Within thirty-six (36) hours of service,
TUF shall send a written notice of the subpoena together with a copy of the same to the person designated
for the Depattment in Section 3 of this Agreement.
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PART II. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding
definitions:

—

10.

11.

12.

“Bid” shall mean a bid submitted in response to a solicitation.
“Breach” shall mean a patty’s failure to petform some contracted-for ot agreed-upon act, or his failure to
comply with a duty imposed by law which is owed to another or to society.

“Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract creates
due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or threatened, whether matute, unmatured, contingent, known or unknown, at law or in equity, in
any forum.

“Client” shall mean a recipient of the Contractor’s Services.

“Contract” shall mean this agteement, as of its effective date, between the Contractor and the State for
Services.

“Contractor Parties” shall mean a Contractot’s members, directors, officers, shareholders, pattners,
managets, ptincipal officers, tepresentatives, agents, servants, consultants, employees or any one of them
ot any othet person ot entity with whom the Contractor is in privity of oral or written contract (e.g.
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract
in any capacity. For the purpose of this Contract, vendots of support services, not otherwise known as
human setvice providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such
activity is considered part of a training, vocational or educational program.

“Data” shall mean all results, technical information and materials developed and/or obtained in the
petformance of the Services hereunder, including but not limited to all reports, survey and evaluation tools,
surveys and evaluations, plans, chatts, recordings (video and/or sound), pictutes, cutricula, electronically
prepared presentations, public awareness ot ptevention campaign materials, drawings, analyses, graphic
reptesentations, computer programs and printouts, notes and memoranda, and documents, whether
finished or unfinished, which result from or are prepared in connection with the Setvices performed
hereunder.

“Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State
of Connecticut holidays upon which banks in Connecticut ate closed.

“Expiration” shall mean an end to the Contract due to the completion in full of the mutual performances
of the parties or due to the Contract’s term being completed.

“Force Majeure” shall mean events that materially affect the Services or the time schedule within which
to perform and ate outside the control of the party asserting that such an event has occurred, including,
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power,
unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters, riots,
acts of God, insurrection or wat.

“Personal Information” shall mean any name, number or other information that may be used, alone or
in conjunction with any other information, to identify a specific individual including, but not limited to,
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13.

14,

15.

16.

17.

such individual's name, date of birth, mothet's maiden name, motor vehicle operatot's license humbet,
Social Secutity number, employee identification numbet, employer or taxpayer identification number, alien
registration number, government passport number, health insurance identification number, demand
deposit account number, savings account number, credit card number, debit card number or unique
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical representation.
Without limiting the foregoing, Personal Information shall also include any information regarding clients.
that the Department classifies as “confidential” or “restricted.” Personal Information shall not include
information that may be lawfully obtained from publicly available sources or from federal, state, or local
government records which ate lawfully made available to the general public.

“Personal Information Breach” shall mean an instance where an unauthorized person or entity accesses
Personal Information in any manner, including but not limited to the following occurrences: (1) any
Petsonal Information that is not encrypted or protected is misplaced, lost, stolen or in any way
compromised; (2) one or moze third parties have had access to or taken control or possession of any
Petsonal Information that is not enctypted ot protected without prior written authorization from the
State; (3) the unauthotized acquisition of encrypted ot protected Personal Information together with the
confidential process or key that is capable of compromising the integrity of the Personal Information; or
(4) if there is a substantial isk of identity theft or fraud to the client, the Contractor, the Department or
State.

“Records” shall mean all working papers and such othet information and materials as may have been
accumulated and/ot produced by the Contractor in petforming the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, repotts, records, estimates,

'summaries and correspondence, kept or stored in any form.

“Setvices” shall mean the petformance of Setvices as stated in Part I of this Contract.

“State” shall mean the State of Connecticut, including any agency, office, department, board, council,
commission, institution or other executive branch agency of State Government.

“Termination” shall mean an end to the Contract affected pursuant to a right which the Contract creates,
other than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Wotk Performed.

2.

(a) The Agency ot its authorized teptesentative shall at all times have the tight to enter into the Contractor
ot Contractor Parties’ premises, ot such other places where duties under the Contract ate being
petformed, to inspect, to monitor ot to evaluate the work being performed in accordance with Conn.
Gen. Stat. § 4e-29 to ensute compliance with this Contract. The Contractor and all subcontractors
must provide all reasonable facilities and assistance to Agency representatives. All inspections and
evaluations shall be petformed in such a manner as will not unduly delay work. 'The Contractor shall
disclose information on clients, applicants and theit families as requested unless otherwise prohibited by
federal or state law. Wiitten evaluations pursuant to this Section shall be made available to the
Contractor.

(b) The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.

Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication
and disclosure of information on all applicants for and all Clients who receive Services under this Contract
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with all applicable federal and state law concerning confidentiality and as may be further provided under the
Contract.

Reporting of Client Abuse ot Neglect. The Contractor shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.5.§§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with
intellectual disability); and C.G.S.§ 17b-407 (telative to elderly persons).

Background Checks. The State may requite that the Contractor and Contractor Parties undergo
criminal background checks as provided for in the State of Connecticut Department of Public Safety
Administration and Operations Manual ot such other State document as governs procedures for
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary ot
reasonably requested with the State and its agents in connection with such background checks.

C. Contractor Obligations.

1.

Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web
at http://www.ct.gov/opm/cwp/view.aspra=2981&0Q=382994&opmNav_GID=1806

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and
publications intended for public distribution duting or resulting from the performances of this Contract shall
include a statement acknowledging the financial support of the State and the Agency and, where applicable,
the federal government. All such publications shall be released in conformance with applicable federal and
state law and all regulations regarding confidentiality. Any liability arising from such a release by the
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold
harmless the Agency, unless the Agency or its agents co-authoted said publication and said release is done
with the ptiot written apptroval of the Agency Head. All publications shall contain the following statement:
“This publication does not exptess the views of the [insert Agency name] or the State of Connecticut. The
views and opinions expressed ate those of the authors.” Neither the Contractor nor any of its agents shall
copytight Data and information obtained under this Contract, unless expressly previously authorized in
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data
in any mannet, and may authotize others to do so. The Agency may copyright any Data without prior Notice
to the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure
solely by the Agency of such Data.

Organizational Information, Conflict of Intetest, IRS Form 990. During the term of this Contract and
for the one hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor

shall upon the Agency’s request provide copies of the following documents within ten (10) Days after receipt
of the request:

() its most recent IRS Form 990 submitted to the Internal Revenue Setvice, and
(b) its most recent Annual Report filed with the Connecticut Secretary of the State’s Office or such other
information that the Agency deetns appropriate with respect to the organization and affiliation of the

Contractor and related entities.

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days
following the termination or cancellation of the Contract.

Fedetal Funds.
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The Contractor shall comply with requitements telating to the teceipt or use of federal funds. The
Agency shall specify all such requirements in Part I of this Contract.

The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about
the Federal False Claims Act, 31 US.C. §§ 3729-3733, and other laws supporting the detection and
prevention of fraud and abuse.

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules.
Contractor shall provide said policy to subcontractots and shall require compliance with the
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and may tesult in cancellation or termination of this
Contract.

(2) 'This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or
otherwise authorizes the furnishing of health cate items or setvices, petforms billing or coding
functions, ot is involved in monitoring of health care provided by the Agency.

Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to
participate in federal health care programs.

Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ or
contract with, with or without compensation: (A) any individual ot entity listed by a federal agency as
excluded, debatred, suspended or otherwise ineligible to participate in federal health care programs;
ot (B) any person ot entity who is excluded from contracting with the State of Connecticut or the
federal government (as reflected in the General Services Administration List of Parties Excluded
from Federal Procurement and Non-Procurement Programs, Department of Health and Human
Setvices, Office of Inspector General (HHS/OIG) Excluded Patties list and the Office of Foreign
Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor
shall immediately notify the Agency should it become subject to an investigation or inquiry involving
items or services reimbursable undet a federal health care program or be listed as ineligible for
patticipation in ot to perform Setvices in connection with such program. The Agency may cancel or
terminate this Contract immediately if at any point the Contractot, subcontractor or any of their
employees are sanctioned, suspended, excluded from or otherwise become ineligible to participate in
federal health care programs.

5. Audit Requirements.

@

(b)

The State Auditors of Public Accounts shall have access to all Recotds for the fiscal year(s) in which the
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include
management letters and audit recommendations. The Contractor shall comply with federal and state
single audit standards as applicable.

The Contractor shall make all of its and the Contractor Parties” Recoxds available at all reasonable hours
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
Auditors of Public Accounts, Attotney Genetal and State’s Attorney and their respective agents.
Requests for any audit or inspection shall be in writing, at least ten (1 0) days prior to the requested date.
All audits and inspections shall be at the requestet’s expense. The State may request an audit or
inspection at any time during the Contract term and for three (3) years after Termination, Cancellation
ot Bxpiration of the Contract. The Contractor shall cooperate fully with the State and its agents in
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connection with an audit or inspection. Following any audit or inspection, the State may conduct and
the Contractor shall cooperate with an exit conference,

(c) ot purposes of this subsection as it telates to State grants, the word “Contractor” shall be read to
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.

(d) The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.

Related Party Transactions. The Contractor shall repott all related pasty transactions, as defined in this
section, to the Agency on an annual basis in the appropriate fiscal repott as specified in Part I of this
Contract. “Related party” means a person or otganization related through marriage, ability to control,
ownership, family or business association. Past exetcise of influence or control need not be shown, only
the potential ot ability to directly or indirectly exercise influence or control. “Related party transactions”
between a Contractor or Contractor Patty and a related party include, but are not limited to:

(@) Real estate sales or leases;
(b) leases for equipment, vehicles ot household furnishings;
(c) Mottgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional services as well as for materials, supplies and
other setvices putrchased by the Contractor or Contractor Party.

Suspension ot Debarment. In addition to the reptesentations and requirements set forth in Section D.4:

(a) The Contractor cettifies for itself and Contractor Patties involved in the administration of federal or
state funds that they:

(1) ate not presently debatted, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any governmental agency (federal, state or local);

(2) within a three year period preceding the effective date of this Contract, have not been convicted
or had a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain or petforming a public (federal, state or local)
transaction or contract under a public transaction; for violation of federal or state antitrust
statutes or commission of embezzlement, theft, forgety, bribety, falsification or destruction of
records, making false statements or receiving stolen property;

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(federal, state or local) with commission of any of the above offenses; and

(4) Have not within a three year period preceding the effective date of this Contract had one or
mote public transactions terminated for cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

Liaison, Fach Party shall designate a liaison to facilitate a cooperative working relationship between the
Contractor and the Agency in the performance and administration of this Contract.

Subcontracts. Each Contractor Party’s identity, services to be 1enclcrcd and costs shall be detailed in Part T
of this Contract. Absent compliance with this requirement, no Contractor Patty may be used or expense
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11.

paid under this Contract unless expressly otherwise provided in Part T of this Contract. No Contractor Party
shall acquire any direct tight of payment from the Agency by virtue of this section or any other section of
this Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or lability
under this Contract. The Contractot shall make available copies of all subcontracts to the Agency upon
request.

Independent Capacity of Contractor. The Contractor and Contractor Patties shall act in an
independent capacity and not as officers or employees of the state of Connecticut or of the Agency.

Indemnification.

(a) 'The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,
representatives, agents, servants, employees, successors and assigns from and against any and all:

(1) claims arising directly ot indirectly, in connection with the Contract, including the acts of
commission or omission (collectively the “Acts”) of the Contractor or Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys’ and other
professionals’ fees, arising, directly or indirectly, in connection with Claims, Acts or the
Contract. The Contractor shall use counsel reasonably acceptable to the State in cartying out its
indemnification and hold-harmless obligations under this Contract. 'The Contractor’s
obligations undet this section to indemnify, defend and hold harmless against Claims includes
Claims concerning confidentiality of any patt of or all of the bid or any records, and intellectual
property rights, other propriety rights of any petson or entity, copyrighted or uncopyrighted
compositions, secret processes, patented or unpatented inventions, articles or appliances
furnished or used in the petformance of the Contract.

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property of
the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the
Contractor reasonable notice of any such Claims.

(¢) The Contractor’s duties under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened ot compromised in any way, even
where the Contractor is alleged ot is found to have merely contributed in part to the Acts giving rise
to the Claims and/or where the State is alleged or is found to have contributed to the Acts giving rise
to the Claims.

(d) The Contractor shall carry and maintain at all titnes duting the term of the Contract, and during the
time that any sections survive the term of the Contract, sufficient general liability insurance to satisfy
its obligations under this Contract. The Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the
Contract. The Contractor shall not begin petformance until the delivery of the policy to the Agency.

(¢) The rights provided in this section for the benefit of the State shall encompass the recovery of
attorneys” and other professionals’ fees expended in pursuing a Claim against a third party.

(f)  This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not
be limited by reason of any insurance coverage.

Insurance. Before commencing petformance, the Agency may requite the Contractor to obtain and
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of
the Contract:
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Commercial General Liability. $1,000,000 combined single limit per occutrence for bodily injury,
petsonal injury and property damage. Coverage shall include Premises and Operations, Independent
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property
Damage coverage. 1f a general aggregate is used, the general aggregate limit shall apply separately to
the services to be petformed under this Contract or the general apgregate limit shall be twice the
occutrence limit;

Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage
extends to owned, hired and non-owned automobiles. If the vendor/contractor does not own an
automobile, but one is used in the execution of this Contract, then only hited and non-owned
coverage is required. If a vehicle is not used in the execution of this Contract then automobile
coverage Is not required.

Professional Liability. $1,000,000 limit of liability, if applicable; and/or
Workets” Compensation and Employers Liability. Statutory coverage in compliance with the

Compensation laws of the State of Connecticut. Coverage shall include Employer’s Liability with
minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000 each employee.

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

@

(®)

The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both
Partics agree that it is fair and reasonable for the validity and construction of the Contract to be, and
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect
to its principles of conflicts of laws. To the extent that any immunities provided by federal law ot the
laws of the State of Connecticut do not bar an action against the State, and to the extent that these
coutts are courts of competent jurisdiction, for the purpose of venue, the complaint shall be made
returnable to the Judicial District of Hartford only ot shall be brought in the United States District
Coutt for the District of Connecticut only, and shall not be transferred to any other court, provided,
however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying
of venue of any Claims in any forum and further irrevocably submits to such jurisdiction in any suit,
action or proceeding.

Any dispute concetning the interptetation ot application of this Contract shall be decided by the
Agency Head ot his/her designee whose decision shall be final, subject to any rights the Contractor
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section,
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently
with the performance of the Contract.

The Contractor agrees that the sole and exclusive means for the presentation of any claim against the
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal
proceedings, except as authotized by that Chapter, in any state or federal coutt in addition to or in
lieu of said Chapter 53 proceedings,

Compliance with Law and Policy, Facility Standatds and Licensing. Contractor shall comply with

all:

@

pertinent local, state and federal laws and regulations as well as Agency policies and procedures
applicable to contractot’s programs as specified in this Contract. The Agency shall notify the
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Contractor of any applicable new or revised laws, regulations, policies ot procedures which the
Agency has responsibility to promulgate or enforce; and

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations ot
ordinances, as well as standards and critetia of pettinent state and federal authorities. Unless otherwise
provided by law, the Contractor is not relieved of compliance while formally contesting the authority to
requite such standatds, tegulations, statutes, ordinance or criteria.

Representations and Watranties. Contractor shall:
(a) petform fully under the Contract;

(b) pay for and/or secure all permits, licenses and fees and give all tequired or appropriate notices with
respect to the provision of Services as des_cn'bcd in Part I of this Contract; and

(c) adhete to all contractual sections ensuring the confidentiality of all Records that the Contractor has
access to and are exempt from disclosure under the State’s Freedom of Information Act or other
applicable law.

Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic
information necessary to monitor and evaluate compliance with the Contract. All requests for such
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall
provide the Agency with such reports as the Agency requests as required by this Contract.

Delinquent Reports. The Contractor shall submit required reports by the designated due dates as
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency
representative, the Agency reserves the right to withhold payments for services performed under this
Contract if the Agency has not received acceptable progress repotts, expenditure reports, refunds, and/or
audits as required by this Contract or previous contracts for similar or equivalent services the Contractor has
entered into with the Agency. This section shall sutvive any Termination of the Contract or the Expiration
of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and
individual service records and other evidence of its accounting and billing procedures and practices which
sufficiently and properly reflect all direct and indirect costs of any nature incurred in the performance of this
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review ot audit by
authotized employees or agents of the State ot, whete applicable, federal agencies. The Contractor shall
retain all such Records concerning this Contract for a petiod of thtee (3) years after the completion and
submission to the State of the Contractot’s annual financial audit.

Protection of Personal Information.

(a) Contractor and Contractor Patties, at their own expense, have a duty to and shall protect from a
Personal Information Breach any and all Personal Information which they come to possess or
control, whetever and however stored or maintained, in a commetcially reasonable manner in
accordance with current industry standards.
http:/ /www.ct.gov/doit/cwp/view.aspPa=1 2458&q=253968http:/ /www.ct.gov/doit/cwp/view.aspra
=1245&g=253968

(b) Fach Contractor ot Contractor Party shall implement and maintain a comprehensive data security
program for the protection of Personal Information. The safeguards contained in such program shall
be consistent with and comply with the safeguards for protection of Personal Information, and
information of a similar character, as set forth in all applicable federal and state law and written policy
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of the Department or State concerning the confidentiality of Petsonal Information. Such data-security
program shall include, but not be limited to, the following:

(1) A security policy for employees related to the storage, access and transportation of data containing
Personal Information;

(2) Reasonable restrictions on access to records containing Personal Information, including access to
any locked storage whete such records are kept;

(3) A process for reviewing policies and security measures at least annually;

(4) Creating secure access controls to Personal Information, including but not limited to passwords;
and

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being
transmitted electronically.

"The Contractor and Contractor Parties shall notify the Depattment and the Connecticut Office of
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they
become aware of or suspect that any Personal Information which Contractor or Contractor Parties
possess ot control has been subject to a Petsonal Information Breach. If a Personal Information
Breach has occurred, the Contractor shall, within three (3) business days aftet the notification,
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the
Depattment and the Connecticut Office of the Attorney General, for review and approval. Such
credit monitoring or protection plan shall be made available by the Contractor at its own cost and
expense to all individuals affected by the Petsonal Information Breach. Such credit monitoting ot
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting
one (1) security freeze per credit file pursuant to Connecticut General Statutes § 36a-701a. Such
credit monitoring ot protection plans shall be approved by the State in accordance with this Section
and shall cover a length of time commensurate with the citcumstances of the Personal Information
Breach. The Contractors’ costs and expenses for the credit monitoring and protection plan shall not
be recoverable from the Depattment, any State of Connecticut entity or any affected individuals.

The Contractor shall incorporate the requitements of this Section in all subcontracts requiring each
Contractor Party to safeguard Personal Information in the same manner as provided for in this
Section.

Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations
putsuant to HIPAA or the provisions of this Contract concerning the obhgatlons of the Contractor
as a Business Associate of the Department.

Worlforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related
to employment practices and procedures.

Litigation,

()

®)

The Contractor shall requite that all Contractor Patties, as appropriate, disclose to the Contractot, to
the best of their knowledge, any Claitns involving the Contractor Parties that might reasonably be
expected to materially adversely affect their businesses, operations, assets, propetties, financial
stability, business prospects ot ability to perform fully under the Contract, no later than ten (10) days
after becoming awate or after they should have become aware of any such Claims. Disclosure shall
be in writing,

The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state
or federal agency ot court which is adverse to the Contractor or which results in a settlement,
compromise or claim or agreement of any kind for any action or proceeding brought against the
Contractor ot its employee ot agent under the Americans with Disabilities Act of 1990 as revised ot
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amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any
other requirements of federal or state law concerning equal employment opportunities ot
nondiscriminatory practices.

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the
Conttact, ot the solicitation leading up to the Contract, shall be construed as a modification, compromise
ot waiver by the State of any rights or defenses of any immunities provided by Fedetal law or the laws of
the State of Connecticut to the State ot any of its officets and employees, which they may have had, now
have or will have with respect to all matters atising out of the Contract. ‘T'o the extent that this Section
conflicts with any other Section, this Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Expiration.

1.

2

Contract Amendment.

(@)

(b)

©

@)

No amendment to ot modification or other alteration of this Contract shall be valid or binding upon
the parties unless made in writing, signed by the patties and, if applicable, approved by the OAG.

The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency ot Services provided
under the progtam is teduced or made unavailable in any way; or

(2) federal funding reduction results in reallocation of funds within the Agency.

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contractor. Within twenty (20) Days of the Contractot’s receipt of the Notice, the Contractor and the
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule,
then the Agency may terminate the Contract effective no earlier than sixty (60) Days from the date that
the Contractor receives written notification of Termination and the date that work under this Contract
shall cease.

Contractor Changes and Assignment.

The Contractor shall notify the Agency in writing:

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the
Contractor’s corporate status, including merger, acquisition, transfer of assets, and any change in
fiduciary responsibility;

(2) no later than ten (10) days from the effective date of any change in:

(A) its certificate of incorporation or other organizational document;

(B) more than a controlling interest in the ownership of the Contractor; or

(C) the individual(s) in charge of the performance.

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness

of the performance. The Agency, after receiving written Notice from the Contractor of any such
change, may requite such conttacts, releases and other instruments evidencing, to the Agency’s
satisfaction, that any individuals retiting or otherwise sepatating from the Contractor have been
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compensated in full or that allowance has been made for compensation in full, for all work
petformed undet terms of the Contract. The Contractor shall deliver such documents to the Agency
in accordance with the terms of the Agency’s written request. The Agency may also require, and the
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained.
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation
to perform under the Contract; the surviving Contractor Parties, as approptiate, must continue to
petform under the Conttact until performance is fully completed.

(c) Assignment. The Contractor shall not assign any of its tights or obligations under the Contract,
voluntatily ot otherwise, in any manner without the prior written consent of the Agency.

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the
Agency in considering whether to consent to such assignment.

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from
the date the Agency receives all fequested documentation.

(3) 'The Agency may void any assignment made without the Agency’s consent and deem such
assignhment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency for a Breach shall be without prejudice to the Agency’s or the
State’s rights ot possible claims against the Contractor.

3. Breach.

(a) If either party Breaches this Contract in any respect, the non-breaching patty shall provide written
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure
within ten (10) Days from the date that the breaching patty receives the notice. In the case of a
Contractor Breach, the Agency may modify the ten (10) day cute period in the notice of Breach. The
right to cure period shall be extended if the non-breaching party is satisfied that the breaching party
is making a good faith effort to cute, but the nature of the Breach is such that it cannot be cured
within the right to cure petiod. The Notice may include an effective Contract cancellation date if the
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in
writing prior to the cancellation date, no further action shall be required of any party to effect the
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation
date, then the non-breaching party may cancel the Contract by giving the breaching party no less
than twenty four (24) hours’ prior written Notice after the expiration of the cure petiod.

If the Agency believes that the Contractor has not performed according to the Conttact, the Agenc
gency P 2 SElCy
may:

(1) withhold payment in whole ot in patt pending resolution of the performance issue, provided
that the Agency notifies the Contractor in writing prior to the date that the payment would have
been due in accordance with the budget;

2 tempo-rarjly discontinue all ot patt of the Setvices to be provided under the Contract;

(3) permanently discontinue part of the Setvices to be provided under the Contract;

(4) assign appropriate State personnel to provide contracted for Setvices to assure continued

petformance under the Contract until such time as the contractual Breach has been corrected to
the satisfaction of the Agency;
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(5) tequite that contract funding be used to enter into a subcontract with a person or persons
designated by the Agency in ordet to bring the program into contractual compliance;

(6) take such other actions of any natute whatsoever as may be deemed appropriate for the best
interests of the State or the program(s) provided under this Contract or both; or

(7) any combination of the above actions.

(c) 'The Contractor shall teturn all unexpended funds to the Agency no later than thirty (30) calendar days
after the Contractor receives a demand from the Agency.

(d) Inaddition to the rights and temedies granted to the Agency by this Contract, the Agency shall have all
other rights and remedies granted to it by law in the event of Breach of ot default by the Contractor
under the terms of this Contract.’

(€) 'The action of the Agency shall be considered final. If at any step in this process the Contractor fails to
comply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency may
proceed with Breach remedies as listed under this section.

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in
the Contract or at law or in equity. A party’s failure to insist on strict petformance of any section of the
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach.

Suspension. If the Agency determines in its sole disctetion that the health and welfate of the Clients ot
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the
Contract without ptior notice and take any action that it deems to be necessaty or approptiate for the benefit
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the
Contractor may request in wtiting a meeting with the Agency Head or designee. Any such meeting shall be
held within five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At
the meeting, the Contractor shall be given an opportunity to present information on why the Agency’s
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the
Contractot in writing of his/her decision upholding, teversing or modifying the action of the Agency head ot
designee. This action of the Agency head or designee shall be considered final.

Ending the Contractual Relationship.

(8) This Contract shall remain in full force and effect for the duration of its entire term or until such time
as it is terminated eatlier by either patty or cancelled. Either party may terminate this contract by
providing at least sixty (60) days prior written notice pursuant to the Notice requirements of this
Contract.

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes
a determination that such termination is in the best intetest of the State. Notwithstanding Section
D.2, the Agency may immediately terminate or cancel this Contract in the event that the Contractor
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct
the services required under this Contract, ceases to conduct business in the normal course, makes a
general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for
its business ot its assets.
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The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above,
which shall specify the effective date of termination and the extent to which the Contractor must
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the
Agency, the Contractor shall immediately discontinue all Setvices affected in accordance with the
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in wiiting,
and take all actions that are necessary or approptiate, or that the Agency may reasonably direct, for the
protection of Clients and preservation of any and all property. Such Records are deemed to be the
property of the Agency and the Contractor shall deliver them to the Agency no later than thitty (30)
days after the Termination of the Contract o fifteen (15) days after the Contractor receives a written
request from the Agency for the specified records whichever is less. The Contractor shall deliver those
Records that exist in electronic, magnetic or other intangible form in a non-proprietary format, such as,
but not limited to ASCII or .TXT.

The Agency may terminate the Contract at any time without prior notice when the funding for the
Contract is no longer available.

The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down
payment if the Contract is terminated by either patty or cancelled within thitty (30) days after receiving
demand from the Agency. The Contractor shall return to the Agency any funds not expended in
accordance with the terms and conditions of the Contract and, if the Contractor fails to do so upon
demand, the Agency may recoup said funds from any future payments owing under this Contract or
any other contract between the State and the Contractor. Allowable costs, as detailed in audit findings,
incutred until the date of termination or cancellation for operation ot transition of program(s) under
this Contract shall not be subject to recoupment.

Transition after Termination ot Expiration of Contract.

@

()

If this Contract is terminated for any reason, cancelled ot it expires in accordance with its term, the
Contractor shall do and perform all things which the Agency determines to be necessaty ot approptiate
to assist in the orderly transfer of Clients served under this Contract and shall assist in the ordetly
cessation of Services it performs under this Contract. In otder to complete such transfer and wind
down the petformance, and only to the extent necessary or appropriate, if such activities are expected
to take place beyond the stated end of the Contract term then the Contract shall be deemed to have
been automatically extended by the mutual consent of the parties prior to its expiration without any
affirmative act of either party, including executing an amendment to the Contract to extend the term,
but only until the transfer and winding down are complete.

If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency
any equipment, deposits or down payments made or purchased with start-up funds or other funds

specifically designated for such purpose under this Contract in accordance with the written

instructions from the Agency in accordance with the Notice provision of this Contract. Written
instructions shall include, but not be limited to, a description of the equipment to be returned, where
the equipment shall be returned to and who is responsible to pay for the delivery/shipping costs.
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall
affect the returns to the Agency no latet than sixty (60) days from the date that the Contractor
receives Notice.

Statutory and Regulatory Compliance.

1.

Reserved
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Ameticans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans
with Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time (“Act”) to the extent
applicable, during the term of the Contract. The Agency may cancel ot terminate this Contract if the
Contractor fails to comply with the Act. The Contractor reptesents that it is familiar with the terms of this
Act and that it is in compliance with the law. The Contractot wattants that it shall hold the State harmless
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to
programs and facilities by people with disabilities.

Utilization of Minority Business Entetptises. The Conttactor shall perform under this Contract in
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this
policy in the awatd of any subcontracts.

Priority Hiring. Subject to the Contractor’s exclusive right to determine the qualifications for all
employment positions, the Contractor shall give priotity to hiring welfare recipients who are subject to
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to
determine the number and types of positions to which this Section shall apply.

Non-discrimination.
(a) For putposes of this Section, the following terms ate defined as follows:

(1) "Commission" means the Commission on Human Rights and Opportunities;

(2) "Contract" and “contract” include any extension or modification of the Contract or contract;

(3) "Contractot" and “contractot” include any successors or assigns of the Contractor or
contractot;

(4) "Gender identity or expression” means a person's gender-related identity, appearance ot
behavior, whether or not that gender-related identity, appeatance or behavior is different from
that traditionally associated with the person's physiology or assigned sex at birth, which gender-
related identity can be shown by providing evidence including, but not limited to, medical
history, care or treatment of the gender-related identity, consistent and uniform assertion of the
gender-related identity ot any other evidence that the gender-related identity is sincerely held,
part of a person's core identity or not being asserted for an improper purpose.

(5) “good faith" means that degree of diligence which a reasonable person would exercise in the
petformance of legal duties and obligations;

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary
to comply with statutoty ot regulatoty requitements and additional or substituted efforts when it
is determined that such initial efforts will not be sufficient to comply with such requirements;

(7) "matital status" means being single, martied as recognized by the State of Connecticut,
widowed, separated or divorced;

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders",
ot a record of or regarding a petson as having one or mote such disorders;

(9) "minotity business enterprise” means any small contractor or supplier of materials fifty-one
percent ot more of the capital stock, if any, or assets of which is owned by a person ot
persons: (1) who ate active in the daily affairs of the enterprise, (2) who have the power to
direct the management and policies of the enterptise, and (3) who are members of a minority, as
such term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and

(10) "public works contract" means any agreement between any individual, firm or corporation and
the State or any political subdivision of the State other than a municipality for construction,
rehabilitation, conversion, extension, demolition ot repair of a public building, highway or other
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changes or improvements in real property, or which is financed in whole ot in part by the State,
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the terms "Contract" and “contract” do not include a contract where each
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency,
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) ot ().

(b)

©

@

@

®)

)

®)

The Contractor agrees and wartants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of race, colot, religious cteed, age, marital status, national origin, ancestry, sex, gender
identity or expression, intellectual disability, mental disability or physical disability, including, but
not limited to, blindness, unless it is shown by such Contractor that such disability prevents
petformance of the work involved, in any mannet prohibited by the laws of the United States ot
of the State of Connecticut; and the Contractor further agtees to take affirmative action to
insure that applicants with job-related qualifications are employed and that employees are
treated when employed without regard to their race, color, religious creed, age, marital status,
national origin, ancestry, sex, gender identity or expression, intellectual disability, mental
disability or physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability ptevents performance of the work involved;

the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf
of the Contractor, to state that it is an "affirmative action-equal opportunity employet" in
accotdance with regulations adopted by the Commission;

the Contractor agrees to provide each labor union or representative of workers with which the
Contractor has a collective bargaining Agreement or other contract or understanding and each
vendor with which the Contractor has a contract ot understanding, a notice to be provided by
the Commission, advising the labor union or workets” representative of the Contractor's
committents under this section and to post copies of the notice in conspicuous places available
to employees and applicants for employment;

the Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68e and 46a-68f and with each tegulation or relevant order issued by said
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and

the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Contractor as relate
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a
public works contract, the Contractor agrees and wartrants that he will make good faith efforts
to employ minority business enterprises as subcontractors and suppliers of matetials on such
public works projects.

Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the
following factors: The Contractor's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other
reasonable activities or efforts as the Commission may prescribe that ate designed to ensure the
patticipation of minority business enterprises in public works projects.
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(d) The Contractor shall develop and maintain adequate documentation, in a manner presctibed by the

Commission, of its good faith efforts.

(¢) The Contractot shall include the provisions of subsection (b) of this Section in every subcontract or

®

@

()

putchase order entered into in order to fulfill any obligation of a contract with the State and such
ptovisions shall be binding on a subcontractor, vendor or manufacturet unless exempted by
regulations ot otders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§46a-56; provided if such Contractor becomes involved in, ot is threatened with, litipation with a
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litipation ot negotiation ptior thereto to protect the
intetests of the State and the State may so enter.

The Contractor agrees to comply with the regulations referred to in this Section as they exist on the
date of this Contract and as they may be adopted or amended from time to time during the term of
this Contract and any amendments thereto.

(1) The Contractor agrees and watrants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the
State of Connecticut, and that employees ate treated when employed without regard to their
sexual orientation;

(2) the Contractor agrees to provide each labot union or representative of workers with which such
Contractor has a collective bargaining Agteement ot other contract or understanding and each
vendor with which such Contractor has a contract or understanding, a notice to be provided by
the Commission on Hutnan Rights and Oppottunities advising the labor union or workers'
representative of the Contractor's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for employment;

(3) the Contractor agtrees to comply with each provision of this section and with each regulation ot
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-50;
and

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedures of the Contractor which
relate to the provisions of this Section and Connecticut General Statutes § 46a-56.

The Contractor shall include the provisions of the foregoing paragraph in every subcontract ot
purchase order enteted into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may ditect as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation ot negotiation prior thereto to protect the
interests of the State and the State may so enter.

Freedom of Information.

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act,

C.G.S. §§ 1-200 et seq. (“FOIA”) which requites the disclosure of documents in the possession of
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the State upon request of any citizen, unless the content of the document falls within certain
categories of exemption, as defined by C.G.S. § 1-210(b).

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds
two million five hundred thousand dollars ($2,500,000), and the Contractor is a “person” performing
a “governmental function”, as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is
entitled to receive a copy of the Records and files related to the Contractor’s performance of the
governmental function, which may be disclosed by the Agency pursuant to the FOTA.

Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large
state contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officet,
employee or appointing authority of the Contractor takes or threatens to take any personnel action against
any employee of the Contractor in retaliation for such employee’s disclosure of information to any
employee of the Contracting state ot quasi-public agency or the Auditors of Public Accounts ot the
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of
not mote than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%)
of the value of this Contract. Each violation shall be a sepatate and distinct offense and in the case of a
continuing violation, each calendar day’s continuance of the violation shall be deemed to be a separate and
distinct offense. The State may request that the Attorney General bring a civil action in the Superior
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In
accordance with subsection (f) of such statute, each latge state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous
place which is readily available for viewing by the employees of the Contractor.

Executive Ogders. This Contract is subject to the provisions of Executive Order No. Three of
Governor Thomas J. Meskill, promulgated June 16, 1971, concerning labor employment practices,
Executive Order No. Seventeen of Governor Thomas J. Meskill, promulgated February 15, 1973,
concerning the listing of employment openings and Executive Order No. Sixteen of Governor John G.
Rowland promulgated August 4, 1999, concerning violence in the workplace, all of which are incorporated
into and are made a part of the Contract as if they had been fully set forth in it. The Contract may also be
subject to Executive Order No. 14 of Governor M. Jodi Rell, promulgated Apil 17, 2006, concetning
procurement of cleaning products and services and to HExecutive Oxder No. 49 of Governot Dannel P.
Malloy, promulgated May 22, 2015, mandating disclosure of certain gifts to public employees and
contributions to certain candidates for office. If Executive Order 14 and/or Executive Order 49 are
applicable, they are deemed to be incorporated into and are made a part of the Contract as if they had
been fully set forth in it. At the Contractor’s request, the Client Agency or Connecticut Department of
Administrative Services shall provide a copy of these orders to the Contractor.

Campaign Conttibution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the

authorized signatory to this Contract expressly acknowledges receipt of the State Elections Enforcement
Commission’s (“SEEC”) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced

below: www.ct.gov/seec
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‘Natice to Executive Branch State Contractors and Prospective State
Clontractors of Campaign Contribution and Selicitation Limitations

This notiee is provided under the authority of Connecticut Geneval Statutes §9-612(g)(2). a5 amended by P.A. 10-1, and is for
the purpose of informing state contractors and prospactive state contractors of the following law (italicized words are defined on
the revarza side of this page).

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

Wo state contracior, prospeciive siate coniracior, principsi qf a state contractor or principal of a prospective siate conracior, with regard
10 8 Sinte canfract of state confract solicitarion with or from a state agency in the executive branch or 3 quasi-public agency or & helder, or
principal of a helder of a valid prequalification certificate, slall maka a contribution te (i) an exploratory conunitiea or candidate commnittes
established by = candidsta for nomination. or election to the office of Governer, Lieutenant Governor, Attorey General, State Compiroller,
Secretary of the State or State Treasurer, (i) a political committes suthorized to make contribaticns or expenditures ta or for the benefit of
such candidates, or (iif) a pariy conunittes (which includes fown committees).

In addition, no helder or principal of a holder of & valid prequalificatsion certificate, ¢hall make a conribution to {f) au exploratary
colnmittee or candidate committes established by a candidate for nomination or election to the office of State semator or Swate
representative, (if) a political conunitres anthorized to make contributions or expenditures to or for the benefit of such candidates, or (jii} 2
PATiV comnities,

Ou and after January 1, 2011, no stata confractar, prospactive state contractor, principal of 4 stare confractor ar privcipal ef a prospective
stafe contracter, with regard to 2 state contract o state contract solicitation with or from a state agency in the exerutive branch or &
quasi-public apency or a holder, or principsl of a holder of a valid prequalification certificate, shall kuowingly selicit centributions from
the state confractor's or prospective state contractor's emploveas or from a subconiracior or principals of the subconiracter on bekalf of (f)
an exploratery comuniftes or candidate committes estsblished by a candidate for nomination or election to the office of Govemor,
Lieutenant Governor, Attorney General, State Comprrolles, Secratary of the State or State Treasurer, (i) 4 political commities authorized to
make conributicns or expenditaras to or for the benefic of such candidates, or (jif) a pariy comimities.

DUTY TO INFORM

State contraciors and prospective state contractors are requited to inferm their principals of the sbove prehibitions, as applicable, and the
possible penalies and other consequences of any violation thereof

PENALTIES FOR VIOLATIONS

Contributions or solicitations of contributions made in violation of the above prohibitions may result in the following civil and criminal
penaldes:

Civil penalties—Up to 52,000 or twice the smoumt of the prohibited contribution, whichever is greater, agamst a principal or & conracior.
Any smte contractor oF prospeciive state coniracter which fails 1o make reasenable efforts to comply with the provisions requiring notice to
its principals of theze prohibitions and the possible consequences of their violations may alzo be subject to civil penalties af up to 52,000 or
fwice the smaount of the prohibited contributions made by their principals.

Criminal penaltiss—Ary knowing and willful violaten of the prokibition is a Class D felony, which may subject the violator o
imiprisoroment of not more than 5 years, or oot more than $3,000 in fines, or boti

,,,,,,,, CONTRACT CONSEQUENCES :

In the case of a state contractor, contributions mada or solicited in viclation of the above prohibitions may result in fae confract baing
voided.

I the case of a prospective state conractor, contributions made or solicited in vielation of the above prohibiions shall result in the contract
described in the state contract solicitation net being awarded to the prospective state contracter, unless the State Elecions Enforcemant
Commission datermines thar mitigating circumstances exist concerming such violation,

Tha Stata shall not award any other state confract to awvone found in vielation of the above prohibitions for a period of aue year after the
electon for whicl such conribution is made or selicited, unless the State Elactions Eaforcement Commission detenminas that midzating
circumstances exizt concerning such vielaton.

Additional infonmation may be found on the website of the State Elections Enforcement Connmission, www ot gov/seac. Click on tha link
ta “Labbyist'Coniracior Limitations.™
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DEFINITIONS

“State coniracto:’ means a person, business extity or nonprofit rganizatior: that enters inta a state conmact. Such person, business entity or nonprofit
arganization shall be deemed o b= a state covimctor unil Deceniber thirty-first of the year in which such comiract fenninates. "State confracior” does not
include a muricipality o aoy otfer political subdivision of the state, including amy entities or asse<intions duly created by the muricipality or palitical
sehdivizion exclusively amonpst thermselves 1o further any purposa authorized by sfatute or charter, or an employes in the exerutiva or lagizlative branch of
stafe govamment or a quasi-public agency, wheiker in the classifiad or unclassified service and full o part-time, ard only in such parsons capacity as a state
of quazi-public agency emplayes. ’

“Prospactive state contractor” means a person, business eciity or nonprofit orgamization that () submits a response to a state condract solicitation by the state,
a state apency or a quasi-public agency. or a preposal in response to a Tequest for propesals by the state, 2 state agency or a quasi-public agency, until the
caniract has bean entered into, or (ii) Rolds a valid prequalification certificate issued by the Commissioner of Administrative Services umder section 4a-100.
“Prospectiva state contmctor” does not irclede a mwaricipality or ay other political subdivision of the state, including avy evtities or associations duly
created by the mum‘cipality or pelitical subdivision exclusivaly amongst themselves to further amy purpose authorized by statute or clarier, or an employee
i tha exscutive or lagiclative branch of state govermment or a quasi-public agency, wheiher in the classified er unclassified servics and full or part-fime, and
acly in such person’s capacity as a state or quasi-public azency employes.

“Principal of 2 state caniractor oF prospective shte contrartor” means (f) any individaal who is a menber of the board of directars of, or kas an ownarship
inderest of five per cent or mere in, a siate conmactor or prospaciive state contmctor, which i & business entity, except for an individual whio is a member of
112 board of directors of a nooprofit cogarization, (ii) an individial who is emplayed by a state contractor or prospective sfate contractor, which is a busines:
entity, as presiderd, frensurer or exacutive vice prasident, {jif) an individual who is the chief executive officer of a state contracior of prospeciive state
coniractor, which is rot a basiness entity, or ifa state conTactor or prozpactive state contacter has no such efficer, then the officer who duly possasses
corparahle powers and duties, {iv) an officer or an employee of any sfate COACKT o prospective state coniracior who has managerial or dircretionary
responsibilities with respect o a sime conract, (V) the spouse or a dependeny chifld who is eighteen years of ag2 or older of an individual dascribed iv this
siparagraph, or (vi) a political commaittee established or corrollzd by an iedividua! dascribed in this subparagraph or the businzss entity or neaproft
organization that iz the :{ate CoDiractor or prospective state contractor.

“Siate confract” meams an agreement or contract with the state or any stale azercy or any quasi-public agency, L=t through a procurement process or
atherwise, kaving a valuz of fifty thousand dollacs or more, or a combivation ar series of such agreererts of coriracts having a value of one lurdred
thousacd dellars or mors in a calendar year, for (i) the renditon of services, (jiy the furnishing of any geods, materal, supplies, equipnient or any items of
amy kind, (iif) the construction, altertion or repair of acy public building or pablic work, (iv) the acquiziton, sale or lease of any land or building, {v) a
Ticensing armangement. or (vi) a grant, loan ar loan zuarantes. “State contract” does raot include amy agraement or conmact with the state, any stte agenry or
amy quasi-public apency that is exclasively federally fimded, an education loan. a loan to an individual for other than cormmercial purposes or auy ZEresment
ar coniract between the stabs or any state agercy and ihe United States Department of the Mavy or the United States Deparment of Defense.

“Sfate cantract solicitation” means 2 request by a skate agency o quasi-public agency, in whatever fon issuad, including, but v limited to, an mvitation to
bid, request for proposals, request for irformation or reguest for quotes, invitng bids, quates or other typss of submittals, lrougl a competitive procurement
process of anoflier process mubarized by law watving competitive procurement.

“Managerial or discretionary responsibiities with respect o a state contract” means having direct, extensive and subsiavfive resporsibilities with respect to
1he negotiation of the staie contract and not peripherl, clerical or ministerial responsibilities.

“Dependent child" means a child residing in an individual's bouzehold who may legally be clairned as a deperdert on fhe federal income tax of such
irdividual,

“Solicit" mears (&) requesting that a contmibulion ba made, {B) participating in any fimd-raising activities for a cand:data commitiee, exploratory

comittes, palifical committes or paryy commmittes, including, ut not Limited to, forwarding tickets to potential contibutors, receiving contributions for
{rARsmission to any such coramitess or bundling contributions, {C) ssrving as chairparson. reasurer or deputy treasurer of amy such committes, or (T
estanlishing a political committes for e sole purpose of solicitng or Teceiving contmbutions for my conmitiee. Solicit doas ot include- (fy making a
coritipuiion that is otherwise penmitted by Chapter 155 of the Connactiout Geneml Statwies; (ii) informing any person of a position taker by a cendidate for
puhlic office or 2 pablic offcial, (i) awiifying the person of 2my artivities of. or confact informaiion: for, any candidate for public office: or (v) serving asa
member fn any party committea or as an efficer of such committe= that is not otharwise prohibited in this seckon

“Lybeorimctor” means any person, business entity or nonprofit arganization that confracts to perform part or 2ll of the obligations of a siate coutmctor's
stale contract. Such person, busizess entity or nonprofil erzanization shall be dsamed to be a subcentractor until Decewber thirty first of the year in which
the subcontract tamminates, “Subcontractor” does not itclude (f) a mumicipality or zny efber political subdivizion of the state, mciuding any entities or
assaciations duby eraated by the muricipality or political subdivision ewclusively amongst themsalves to fusther any purpase authorized by stamute or charer,
or (i) ar emaplove in the executive of legislative bracch of state povermment or a quasi-public agency, whether in the claszified or unclazsified service and.
filll or pari-time, and only in such persen's capacity as a state or quasi-public agency employse.

“Prircipal of a subcontracior™ meams {i) any individual whe iz & member of the board of directors of. or has an ownership inferest of five per cent or more in,
a subcantractor, which is @ business entity, except for an irdividul who is a member of the board of divectors of a nonprofit organization, (i) an individual
who iz esployed by a subconractor, which is a business entity, 43 president, treasuzer or execuiive vice presidest, (jif) an individual who I he chisf
executive officer of a subcaniactor, whick is not a business enbity, or if a subcontractor k:as oo such officer, then the officer who duly possesses comparable
powers and dutiss, (iv) an officer or an eraployes of any subcontractor who has managerial or discretionary respabsibilities with raspact 1o a subcontract
with a sate cortractor, (v the spouss or a dependent child who is eiphteen years of age or older of an individual described in this subparagrmph, or (vi} a
political commidttee established or cortrelled by an imdividual described in this subparagraph oz fhe business entity or ronprofit orzan‘zation that is the
subconmactor.

Page 28 of 29



SIGNATURES AND APPROVALS

18DSS6003HI/064-3HI-NP-01

The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability

Act of 1996 as amended.

Documentation necessaty to demonstrate the authorization to sign must be attached.

CONTRACTOR - 1199 T'raining and Upgrading Fund

%Lipt%@uu\f«

Steven Bender, Executive Ditector

T OF SOCIAL SERVICES

s C5

?O%ERIC K L. BREMB%ommissLoncr

OFFICE OR\THE ATTORNEY GENERAL

]
_Aﬁf—”ﬁf‘/\ssé’;. ﬁom\é){ General (Approved as to form)

\Jﬂ /{3/\ Rubin
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OPM Ethics Form 5 Rev. 3-28-14

#4E(  STATE OF CONNECTICUT
@ %% . GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

= -(;\:5 1 ‘

L,

Written or electronic certification to accompany a State contract with a value of $50,000 or more,
pursuant to C.G.8. §§ 4-250, 4-252(c) and 9-612(f)(2) and Governor Dannel P. Malloy’s Executive
Order 49.

INSTRUCTIONS:

Complete all sections of the form. Attach additional pages, if necessary, to provide full disclosure about any
lawful campaign contributions made to campaigns of candidates for statewide public office or the General
Assembly, as described herein. Sign and date the form, under oath, in the presence of a Commissioner of the
Superior Court or Notary Public. Submit the completed form to the awarding State agency at the time of
initial contract execution and if there is a change in the Information contained in the most recently filed
certification, such person shall submit an updated certification either (i) not later than thirty (30) days after
the effective date of such change or (i) upon the submittal of any new bid or proposal for a contract,

whichever is earlier. Such person shall also submit an accurate, updated certification not later than fourteen

days after the twelve-month anniversary of the t recently filed certification or updated certification.

5

CHECK ONE: Ezﬁnltial Certification  [] 12 Month Anniversary Update (Multi-year contracts only.)

[[] Updated Certification because of change of information contained in the most
recently filed certification or twelve-month anniversary update.

GIFT CERTIFICATION:
As used in this certification, the following terms have the meaning set forth below:

1) “Contract” means that contract between the State of Connecticut (and/or one or more of it agencies or
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below;

2) If this is an Initial Certification, “Execution Date” means the date the Contract is fully executed by, and
becomes effective between, the parties; if this is a twelve-month anniversary update, “Execution Date”
means the date this certification is signed by the Contractor;

3) “Contractor” means the person, firm or corporation named as the contactor below;

4) “Applicable Public Official or State Employee” means any public official or state employee described in C.G.S.
§4-252(c)(1)(i) or (ii);

5) “Gift" has the same meaning given that term in C.G.S. § 4-250(1);

6) “Principals or Key Personnel” means and refers to those principals and key personnel of the Contractor,
and its or their agents, as described in C.G.S. §§ 4-250(5) and 4-252(c)(1)(B) and (C).

I, the undersigned, am a Principal or Key Personnel of the person, firm or corporation authorized to execute
this certification on behalf of the Contractor. I hereby certify that, no gifts were made by (A) such person,
firm, corporation, (B) any principals and key personnel of the person firm or corporation who participate
substantially in preparing bids, proposals or negotiating state contracts or (C) any agent of such, firm,
corporation, or principals or key personnel who participates substantially in preparing bids, proposals or
negotiating state contracts, to (i) any public official or state employee of the state agency or quasi-public
agency soliciting bids or proposals for state contracts who participates substantially in the preparation of bid
solicitations or request for proposals for state contracts or the negotiation or award of state contracts or (ii)
any public official or state employee of any other state agency, who has supervisory or appointing authority
over such state agency or quasi-public agency.

I further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or
which would result in the circumvention of) the above certification regarding Gifts by providing for any other
Principals, Key Personnel, officials, or employees of the Contractor, or its or their agents, to make a Gift to
any Applicable Public Official or State Employee. I further certify that the Contractor made the bid or proposal
for the Contract without fraud or collusion with any person.
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CAMPAIGN CONTRIBUTION CERTIFICATION:

I further certify that, on or after January 1, 2011, neither the Contractor nor any of its principals, as defined in
C.G.S. § 9-612(f)(1), has made any campaign contributions to, or solicited any contributions on behalf of,
any exploratory committee, candidate committee, political committee, or party committee established by, or
supporting or authorized to support, any candidate for statewide public office, in violation of C.G.S. § 9-
612(F)(2)(A). I further certify that all lawful campaign contributions that have been made on or after
January 1, 2011 by the Contractor or any of its principals, as defined in C.G.S. § 9-612(f)(1), to, or solicited .
on behalf of, any exploratory committee, candidate committee, political committee, or party committee
established by, or supporting or authorized to support any candidates for statewide public office or the General
Assembly, are listed below:

Lawful Campaign Contributions to Candidates for Statewide Public Office:

Contribution
Date Name of Contributor Recipient Value Description

Lawful Campaign Contributions to Candidates for the General Assembly:

Contribution ;
Date Name of Contributor Recipient Value Description

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.
Nze Cnaduek Belieore EpglagiesUnion & <T |
NrsigRienes —Trame & \}p{g\u)\m = a\\ 5 ‘ S ‘B‘M\

Printed Contractor Nw/\ Printed Name of Authorized Official
S :

Signature of Authorized Official

Subscribed and acknowledged before is "‘5“! : ofjﬁnuaﬂ 20\ ¢
3 (4 X = IDUA :
ner of the SuperiorCourt (geNotary Public
s42®lae-
My Commission Expires’ SUSAN ANNE FENN
~ ~NOTARY PUBLIG |
STATE OF'CONNECT‘I)CUT

My Commission Expires
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&5 f""‘il-— S
@ﬁgﬁ {  STATE OF CONNECTICUT
sk ;;Efi = CONSULTING AGREEMENT AFFIDAVIT

“"5;!-,-1 'u,f )

Affidavit to accompany a bid or proposal for the purchase of goods and services with a value of $50,000 or
more in a calendar or fiscal year, pursuant to Connecticut General Statutes §§ 4a-81(a) and 4a-81(b). For
sole source or no bid contracts the form is submitted at time of contract execution.

INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut General
Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or contractor has entered into
more than one such consulting agreement, use a separate form for each agreement. Sign and date the form
in the presence of a Commissioner of the Superior Court or Notary Public. If the bidder or contractor has
not entered into a consulting agreement, as defined by Connecticut General Statutes § 4a-
81(b)(1): Complete only the shaded section of the form. Sign and date the form in the presence of a
Commissioner of the Superior Court or Notary Public.

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit
completed form to the awarding State agency at the time of contract execution.

This affidavit must be amended if there is any change in the Information contained in the most recently filed
affidavit not later than (i) thirty days after the effective date of any such change or (ii) upon the submittal of
any new bid or proposal, whichever is earlier.

AFFIDAVIT: [Number of Affidavits Sworn and Subscribed On This Day: ]

1, the undersigned, hereby swear that I am a principal or key personnel of the bidder or contractor awarded a
contract, as described in Connecticut General Statutes § 4a-81(b), or that I am the individual awarded such a
contract who is authorized to execute such contract. I further swear that I have not entered into any
consulting agreement in connection with such contract, except for the agreement listed below:

Shann Rowdos E\q@—\f\\‘b_\b e New &«NM\)\LJM Esnp Ve 1 T Wiy 0w Tioanng

Consultant’s Name and Title Name of Firm (if applicable) ».g\}mm.\\w)%d
CYAVALS 6/20/\& 2,00, 000
Start Date End Date Cost

A
Description of Services Provided: PCF\ OVR{L‘R&&\—\C\ Q’f A&, TA WY

Is the consultant a former State employee or former public official? O YES ﬁ NO
If YES:
Name of Former State Agency Termination Date of Employment
Sworn as true tggﬁ best of mx knowledge and bellefisubject tp the penalties of false statement.
NEWCEW & & \:i e 5 6 : 1/2'6/'19
TN (DA \‘r\gc-"(‘-\.
Printed Name of Bidder or Contractor Signature of Principal or Key Personnel Date
Shoven Rondos
Printed Name (of above) Awarding State Agency

e

Sworn and subscribed before me on this

day of&&m&\q 20_\&-
J'%M
Commissioner of the Superior Court
P Sl
2\58\>> STATE OF CONNECTICUT _

My Commission Expires My Commission Expires
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..+, STATE OF CONNECTICUT
¢4y  NONDISCRIMINATION CERTIFICATION — Affidavit

(i‘f' - :;Z;L . By Entity
’ For Contracts Valued at $50,000 or More

Documentation in the form of an affidavil signed under penally of false statement by a chief executive officer,
president, chairperson, member, or other corporate officer duly authorized to adopt corporale, company, or
parinership policy that certifies the contractor complies with the nondiscrimination agreements and warranties
under Connecticut General Statutes §§ 4a-60(a)(1) and 4a-60a(a)(1), as amended

INSTRUCTIONS:

For use by an entity (corporation, limited liability company, or partnership) when entering into any contract type with

the State of Connecticut valued at $50,000 or more for any year of the contract. Complete all sections of the form.
Sign form in the presence of a Commissioner of Superior Court or Notary Public. Submit to the awarding State agency

prior to contract execution.

AFFIDAVIT:
I, the undersigned, am over the age of eighteen (18) and understand Q‘Q\ apprecnate the obhg@tlons of
W G\ coir Conpleaza U Nten § T Nojgy froness
an oath. Iam EWC\’AY\\M‘}\&‘?\”F of Tl \)?{,W\\N}‘,C«nx , an entity
Signatory’s Title Name of Entity

duly formed and existing under the laws of CC“\\'\QL"Y\(_\)»*
Name of State or Commonwealth

I certify that I am authorized to execute and deliver this affidavit on behalf of hl
~— P Esl W ) S o i . P $ - ? L e s . %
NERC U CF N Rowes TGty sf\}%x-u\\‘“; that NERCEDC & C7 Nostimmes framaw U perdung
Name of Entity Name of Entity

has a policy in place that complies with the nondiscrimination agreements and warranties of Connecticut

General Statutes §§ 4a-60(a)(1)and 4a-60a(a)(1), as amended.

S

Authorized Signatory

Shoven Rander

Printed Name |

A
Sworn and subscribed to before me on this &3 day Ofmdl/l_: 20 'E) i

‘Q o A\ OALM}}/HA'-—- ib.g l 2~ |

missioner of the Superior Court/ Commission Expiration Date
ry Public
SUSAN ANNE FENN
NOTARY PUBLIC

STATE OF CONNE T|CUT

My Commission Expires .=




Contract #x«CoreNumber»/«ContractNumbery

WORKFORCE ANALYSIS

Contractor 1199 Training and
Upgrading Fund Number of Connecticut Employees

Address 77 Huyshope
Avenue, Hartford, CT 06106 Employment figures obtained from

If_ ~
Full-time: I 5 Part-time: 30

7
Visual Check [ | Employment Records [V]
Other [] ﬁ)onttactor «ContractorOrg»nq Number

WHITE f BLACK |  ASIANOR | AMER,INDIAN | PERSON WITH
(Not of Hispanic | (Not of Hispanic HISPANIC |  PACIFIC OR ALASKAN DISABILITIES
QOrigin) [ Origin) ISLANDER NATIVE

JOB ! |
CATEGORIES | TOTALS i
|

Male | Female Male Female Male Female | Male | Female Male Female Male | Female

Mansgors / /

Prefossionals EomES / | £ e ) |\

‘Tachnlclans

Servica Workers
Office & Clarical ,

Graft Workers .
(SKlisd) | L oo {

Opearators (Semi- |
shledy | |

Leborers
(Unskiled)

TOTALS

Tolals
One YearAgo.

FORMAL ON-THE-JOB-TRAINEES

App

rentices

Tral

neas

Authorized Signature:

Have you successfully implemented an Affirmative Action Plan?

’ JR-
Yes No[] Ifyes, date of implementation 5 ‘ i3 If no, explain

Do you ptomise to develop and implement a successful Affirmative Action Plan?

Yes[] Neo[] N/A[] Explain:

. Have you successfully developed an apprenticeship progtam complying with Sec. 46a-68-1 to 46a-68-17 of the

Connecticut Depattment of Labor Regulations, inclusive:

Yes[] No[] N/A E{ Explain: |

According to EEO-1 data, is the composition of your work force at or near patity when compared with the racial
and sexual composition of the wotk force in the relevant labor market atea?

Yes E{ No[] Explain: I

. Ifyou plan to subconttact, will you set aside a portion of the contract for legitimate minotity business enterprises?

Yes[] No[] Explain:

5\:\::&(“&/ Date: I+ .5/ \9




